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ABSTRACT 
This study examines two cases-- the Internet campaign to help alleviate the North 
Korean famine and the Website created to galvanize support to free Tibet-- that can claim to 
have exemplified, with characteristics peculiar to their humanitarian and/or political goals, 
how the Internet has empowered average, ordinary people to widen public discourse about 
sensitive socio-economic and political issues. No longer constrained by national and 
ideological boundaries, these two Websites demonstrate that electronic democracy can offer 
a meeting place or a virtual town hall for people from different parts of the globe to 
communicate with each other, forge bonds, and form special interest groups. 
This study explores the gap between promise and practice in the operation of the 
actual system of electronic participation. While it has been observed that the Internet 
technology offers solutions to problems of size, knowledge, and access that hamper the full 
participation of people in their own governance, the two cases suggest that it has a different 
meaning and different effects according to its place and time. The politics and culture in 
which it is embedded also constitute it. 
Introduction 
CHAPTERl 
INTRODUCTION 
Some say the Internet is where Marshall McLuhan meets Bill Gates. Indeed, that a 
Website produced in Eastern Iowa can be accessed by someone in Eastern Ukraine, is an 
embodiment of the sheer force of this medium. A website is a message in itself. But how 
does one address the concepts of distance and space in "cyberspace"? Is it a new form of 
public space or a mere permutation of a colony? What happens when North meets South on-
line? How does a nation maintain ideological identity in the face of an international "trade 
and trafficking" of information? Questions like these and the extraordinary acceleration of 
the Internet becomes a "place" for examining the link between McLuhan's 32-year-old vision 
of the future and the "Bill Gates" present. 
People wishing to inform, entertain, and persuade have every reason to jump into the 
Internet and WWW bandwagon. First, there has never been a distribution medium like the 
Web. Where else could one reach a potential audience of millions of people without 
spending a fortune in time, money, and research? 
Second, it is platform-independent. The Web does not care if you are on a Mac, 
Windows, Sun, or SGI workstation. Third, there are no geographical boundaries. Someone 
in Germany can look at a site as easily as someone who lives around the comer. Fourth, it is 
democratic. The Web has no hierarchy. By looking at a site, one cannot tell ifthe author is 
male, female, black, white, Asian, Hispanic, handicapped, rich, poor, old, or young. There is 
no one stopping more viewers from visiting an ordinary person's useful homepage than any 
number of boring well-funded corporate sites. 
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Two years ago, a journalist tested all these advantages and opportunities to showcase 
the Web as a mass communication medium that can represent freedom of expression and 
freedom from censorship in its most idealistic, raw form. When former Newsweek Tokyo 
bureau chief Bernard Krisher went on-line in 1995 to solicit food donations for a flood-
ravaged country, he sparked an on-going international debate about foreign policy and 
humanitarian aid as well as ideology and cross-border information flow. This is because 
Krisher has decided to become "a friend" to a country that the rest of the world has all but 
forsaken, the notoriously xenophobic North Korea. 
Meanwhile, in London, western journalists and experts, as well as a number of 
Tibetans and Chinese, launched a Website that raises issues and acts as a forum for debate 
concerning the Chinese occupation of Tibet. The site contains facts about the Chinese 
presence in the country, China's administration of justice and abuse of human rights, the 
exploitation of Tibet's natural resources, Chinese nuclear activities, and Tibetans in exile, 
among others. Given a government that is always conscious about how it is perceived by the 
"outside world," one wonders how an uncontrollable medium of dissemination such as this is 
rattling the nerves of the ruling party in Beijing. 
Statement of the Problem 
Not only have theoretical models that apply to "traditional" media constrained 
research on "new" information technologies like the Internet, but also the most basic 
assumptions behind researchers' theories of mass media effects have kept them from being 
able to see the Internet as a new mass medium (Morris & Ogan, 1996). However, a new 
communication technology can throw the facades of the old into sharp relief. Marshall 
McLuhan (1960) recognized this when, speaking of the computer, he wrote, 
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"the advent of a new medium often reveals the limitations and assumptions, as it were, of an 
old medium". In effect, a new communication technology may perform an almost 
postmodern function of making the unpresentable perceptible (Lyotard, 1983). In creating 
new configurations of sources, messages, and receivers, new communication technologies 
force researchers to examine their old definitions. 
With 25 million people expected to be communicating on the Internet, researchers 
cannot help but speculate about its effects on the ever-increasing number of people who are 
on-line (Morris & Ogan, 1996). Of all the advantages it offers, the Internet, a new 
communication channel, is proving to be a powerful individual means of communication 
than has never been thought possible, ushering in this century's information revolution. Over 
the last couple of years, this role has become increasingly crucial. Although single events 
carried out with the help of any one of the new media are remarkable enough, its real 
importance lies in the piling up of widely disparate types of incidents, accomplished by 
individuals with many motivations, using multiple types of media in widely different locales 
and under varying political conditions. As these events continue to add up, the new personal 
media are having a direct effect on overall world changes. 
For the first time in history, new communication technologies have furnished the 
means for distributing individually crafted ideas and information on a massive scale, 
instantaneously, cheaply, and globally. For the first time, it is possible for individuals to 
have the variety of formats that can cut through the barriers of language and literacy. Access 
to this medium has affected the way individuals look at the role of the mass media, how they 
react in times of crisis, and the level of their confidence in attaining political objectives 
(Ganley, 1991). 
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For instance, this new medium has been instrumental in prying loose hundreds of 
years of censorship. Communication technology has opened information windows in the 
walls surrounding even the most closed societies and made both border controls and political 
systems in many ways irrelevant. It has provided several new forums for people in diverse 
locations to share ideas, seek kindred spirits, and both plot and promote political changes. It 
has brought geographically distant groups with like interests together for common activities 
and has allowed people around the globe to exert power against their government, societies, 
and institutions. 
Purpose of the Study 
This study examines two cases-- the Internet campaign to help alleviate the North 
Korean famine and the Website to free Tibet-- that can claim to have accomplished some of 
these objectives. They both exemplify, with characteristics peculiar to their humanitarian 
and/or political goals, how the Internet has empowered average, ordinary people in different 
systems. They both demonstrate that individuals are no longer limited to finding social 
support in their immediate families or local communities, with the implication that they will 
be isolated without that support. Audience members are no longer the potentially isolated 
individuals that shrink back if they see that their views are not mirrored in the major mass 
media (Shaw & Hamm, 1997). 
These two Websites demonstrate the Internet's ability to allow individuals to 
communicate directly with each other and forge bonds and form special interest groups. 
Evolving technology has put into the hands of millions of ordinary people the capability of 
gathering and, more significantly, reaching out to once unreachable groups or target 
audiences. This technical capability enables citizens to decide matters for themselves rather 
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than surrendering their decision-making power to representatives (Shaw & Hamm, 1997). 
The Internet, therefore, can be a tool to promote participatory politics. All of a sudden, 
powerless citizens can save a hungry child and support a suffering detainee no matter what 
their ideology and politics are. 
This emerging system could be further harnessed to make possible the exchange of 
large volumes of written and visual information and to permit citizens to advocate their 
viewpoints either individually or in groups. By so doing, the role of citizen participation in 
the process of agenda formation and policy determination might be expanded (Arterton, 
1987). 
The new technologies certainly have important applications, but they can also be used 
more ambitiously. They can be used to facilitate the means by which citizens communicate 
with each other and with their chosen leaders. Communication, dialogue, and information 
exchange are, after all, the cornerstone of an informed body politic (Arterton, 1987). 
This study aims to examine and explain the evolving relationship between the Internet 
and democracy by analyzing two cases: the Internet campaign to help North Korean flood 
victims and the website of the Free Tibet Movement. Both cases exemplify the ramifications 
that new communication technologies bring in different people's drive for democracy. 
Research Questions 
These are the main questions that will be examined in this study. 
1. Can political institutions be improved by using emerging technologies to promote citizen 
participation in public policymaking? 
2. Can individual democratic participation be expanded via the Internet? 
3. What happens when the Internet transcends boundaries of politics and ideology? 
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4. Do new communication technologies create a new political culture or do they adapt 
themselves to the existing political climate? 
5. Toward a more democratic society, is the Internet a boon or a bane? 
Electronic Democracy 
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CHAPTER2 
LITERATURE REVIEW 
"The net is the world' s only functioning political anarchy but it could soon become a 
major tool for democracy. By allowing anyone everywhere access to the information and 
opinions of anyone else, a morsel is being given to mankind with one instruction: 'Eat Me', 
so that we may grow" (Fenchurch, 1994, p. 11 ). Implied in all this is the idea that we are 
creating the conditions for an electronic democracy. With the networks in place and 
interactive technology to hand, people can vote on issues, be informed on government 
policies, interrogate their representatives. In short, they can become the active, effective 
citizens of the democratic dream. 
As information technology has developed, so has it been incorporated into the debate 
about, and the rhetoric of, democracy. Throughout the late 1970s and early 1980s, there 
were exciting reports of experiments in new participatory technologies. This in turn 
prompted an academic literature devoted.to the idea and practice of electronic democracy 
(Barber, 1984). 
Independent of how many people are involved, new technology creates a different 
dynamic and thus can be expected to have different social and political outcomes. In 
successful public debates, each participant is able to hear and be heard. Additionally, each 
participant may refrain from immediate expression while retaining the opportunity to 
subsequently exercise this right and capability. There is no comparable meeting place in 
democratizing nation states. Neither telephone discourse nor television dissemination 
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provides adequate technological support. Computer networks alone successfully blend these 
capabilities into virtual town halls. 
A computer can be used to achieve the ends of both a telephone and a television, thus 
achieving multi-directionality. The medium of transmission may be optical fiber, satellite 
link, coaxial cable, twisted copper wires, or more likely some combination of these 
(completely transparent to participants). Computer terminals are the first widely used 
telecommunications devices able to support multi-directional democracy-minded public 
debate (Kedzie, 1997). 
Although advocates differ over their preferred model of democracy, they are linked 
by a shared belief in the ability of electronic technology to create the conditions for political 
participation (Street, 1997). As one enthusiast writes: "Modern communications technology 
can provide the means to broadly educate and enlighten citizens, to engage them in 
discussions of the public good and the means to achieve it, and to empower citizens in their 
quest for self-determination" (Staton, · 1994; p.31 ). Underlying such claims is the thought that 
attempts to guarantee full participation in modem democracies have been wrecked by four 
previously insurmountable problems: time, size, knowledge and access. Participation, the 
argument runs, is limited by the problems of assembling large numbers of people, of the 
ignorance of ordinary citizens, and of the inequalities in the distribution of resources which 
affect people's capacity for involvement. Taken together, these difficulties make direct 
participation impractical and undesirable. 
Electronic democracy seems to offer a solution to all these problems, thereby opening 
up the possibility of full participation. A wired-up world would solve the difficulties of time 
because communication and participation become instantaneous. Problems of size are solved 
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because physical space becomes irrelevant. It is no longer necessary to gather people in a 
single place. And so it is with problems in the distribution of knowledge; it is now widely 
available through networks, which also remove the problems of access. The use of the 
Internet to generate international petitions is an obvious example (Street, 1997). 
Doubts about Electronic Democracy 
This acknowledgment and incorporation of new technologies has not, however, 
created the conditions for a fresh consensus. Much recent discussion has argued that both 
public space and the notion of citizenship are being transformed by emergent forms of 
communication. Developments in delivery systems (satellite, cable, etc), the proliferation of 
channels and the tendency towards narrowcasting, are seen as creating a political order in 
which politics is being domesticated and citizenship being privatized (Silverstone, 1994). 
This process is reinforced by those, like Steve Jones (1995), who argue that by breaking 
down existing boundaries, the new forms of communication are simultaneously dissolving 
the communities that ground a notion of a common good or a general will. The result is a 
political life marked by instrumental, individualistic self-interest in which a democracy based 
on public participation is impossible. 
Indeed there are doubts about electronic democracy. The first concentrates upon the 
inherent theoretical difficulty within the idea of democracy itself. · There are some problems 
of democracy that cannot be solved by the application of technology; those that cannot be 
solved by the expedient use of the Internet and the computer. For example, technology does 
nothing to solve the conceptual problems that democracy generates. Democratic decisions 
are not just the product of citizen choices; it also depends on how citizens register those 
choices. 
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Another criticism derives from the assumption that by increasing access to, and the 
availability of data, information technology improves the quality of democracy. Democratic 
decisions, critics readily offer, are not equivalent to mathematical calculations. All decisions 
are ultimately matters of judgement. 
These first two lines of criticism lead to a third: that the kind of democracy being 
proposed is a debased, impoverished version of the true ideal. Democracy becomes a mere 
device for registering preferences. The key element of democracy--deliberate, public policy 
choices--are replaced by privatized, instrumental decisions (Street, 1997). A true democratic 
polity involves a deliberative process, participation with other citizens, a sense of moral 
responsibility for one's society and the enhancement of individual possibilities through 
action in and for the res publica (Elshtain, 1982) . . 
Another criticism is that technologies of electronic democracy actually serve to 
promote the interests of the powerful. Such argument draws on the gap between promise and 
practice in the operation of actual systems of electronic participation. The problems of 
access that beset previous forms of democracy are reproduced in the new electronic order. 
The same imbalances and inequality of resources continue to distort participation (Zolo, 
1992). Democracy requires more than the collection of information; it is an opportunity to 
deliberate about the conflicting claims of public and private good. The same technology has 
a different meaning and different effects according to its place in space and time. The culture 
in which it is embedded also constitutes it. 
In short, the three views of technology-- as neutral, chosen, or autonomous--are 
flawed to the extent that they overlook the combination of political, scientific and cultural 
processes that construct the technology. A voiding the three traps, we must respond to the 
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debate about electronic democracy by recognizing the mutual dependence of political 
argument and technology. Debate about electronic democracy has to avoid theoretical 
idealism and technological determinism; it has to acknowledge the complex interplay of 
political ideas and technical practices (Street, 1997). Debates about democracy are debates 
about information, about how it is distributed and how it is used. Any attempt to think about 
electronic democracy must, therefore, consider how information technologies do (and 
should) structure access to, and use of, political knowledge. The media can pursue 
democratic values only in ways that are compatible with the socio-political and economic 
environment in which they operate. Political communication arrangements follow the 
contours of and derive their resources from the society of which they are a part (Blumler & 
Gureviteh, 1995). 
Brants et al. ( 1996) pointed out that network technology has the potential to create a 
new public sphere which fits the social structure better. However, politicians feel 
uncomfortable with the different role they play in such a challenging direct democracy. The 
organization of electronic democracy has to be made to accord with the way in which 
representation and legitimization operate within the wider political system. The Internet can, 
on the one hand, create different types of communities (Freidland, 1996) and on the other, 
destroy communities (Jones, 1995) .. 
We need to integrate political theories, technical changes and cultural practices. We 
have to see arguments about 'democracy' not as abstract ideas, but as contingent upon, and 
bound up with, the technology that helps constitute those ideas. Equally the technology itself 
must be seen as part of the political and cultural realm, not as an instrument to be used or as 
an independent force to which we must be reconciled. It is not enough simply to identify a 
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form of democracy as desirable. It is imperative to sketch out the role that the technology 
has to play in fulfilling it (Street, 1997). 
Cross-border Communication 
Economic development reduced society's vulnerability to political extremism which 
would have been inimical to the evolution of democracy (Huntington, 1960). Thus, a 
prevailing justification for economic aid was that " democracy would be an organic [result] 
of development" (Muravchuk, 1991, p. 182). 
"The communist bloc failed, not primarily or even fundamentally because of its 
centrally controlled economic policies or its excessive military burdens, but because its 
closed societies were too long denied the fruits of the information revolution that was 
developing elsewhere over the last 40 years" (Builder & Bankes, 1990, p. 15). 
The democratizing influence of electronic networks can extend beyond the countries 
in which they are prevalent. This demonstration effect can be powerful in international 
affairs. The political transformation of the Soviet Union, at least partially fueled by the new 
information technologies, clearly influenced the rest of Eastern and Central Europe and 
arguably emboldened lesser connected countries in other regions of the world, such as 
Africa, to experiment with more democratic rule. Globalization of the economy has created 
a premium on information flows while-technological advancements in telecommunication 
enhanced the political and social potential of these flows (Kedzie, 1997). 
As mentioned above, the former Soviets were unable to seal their borders from 
electronic pricks. The international flow of e-mail messages strengthened the conventional 
media, which could no longer be deprived of outside sources for information. 
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The Saudis have always wanted the latest technological innovations, but the 
freewheeling communications possible on the Net are a different story. The authorities 
worry that they will lose their tight grip on political dialogue and public mores. But business 
executives argue that they need access to the latest information to build a competitive society 
(Ambah, 1995). 
In Singapore, officials have a vision of the average citizen sitting in his or her high-
rise flat, doing almost everything from banking to shopping to paying taxes and clearing 
shipments through customs-all at the touch of a computer key. But though new technology 
can speed up economic transactions, it makes debate about the country's future harder to 
control (The Economist, 1995b ). 
Advancements in the means of communication have profoundly influenced 
characteristics within and interactions between societies since the time when language was 
invented. Writing created permanence; the printing press widened distribution; the telegraph 
conquered distance; the telephone facilitated interactivity; and television mastered visual 
images. Now asynchronous electronic telecommunication networks likewise represent 
another fundamental, substantial, and discontinuous improvement in the ability to 
communicate. Modem communication innovations differ from previous technologies in 
fundamental ways that relatively favor sovereign individuals over sovereign governments 
(Wriston, 1993). 
Broadcast media, like television, reach large audiences but the ability to broadcast is 
greatly limited by economic, political and technological constraints. Interactive media, like 
telephones, can overcome universal constraints. Influence increases as more people get the 
word and autonomy increases with the percentage of the society that can originate and share 
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its own ideas. The dictator' s task, to maximize influence while limiting autonomy, used to 
be easier when technological improvements in telecommunications moved generally in linear 
paths along horizontal or vertical axes. Since traditional broadcast media are located closest 
to the dictator' s optimum control, they are almost certain to be employed as a powerful 
political weapon (Kedzie, 1997). It is no coincidence that where civil and political rights 
have been denied, although the technologies of a centralized broadcasting system used for 
propaganda have been well developed, residential telecommunications have remained 
undeveloped (Hills, 1993). 
Computer networks enhance the free association that contributes to democracy with 
the politically combustible mixtures of both autonomy and influence. Everyone who is on 
the network can both originate and receive messages. Furthermore, the center' s exclusive 
role as provider or inhibitor of information and communication is diminished, especially in 
the cross-border context; neither the autonomy nor the influence of electronic networks is 
constrained by national boundaries. Controlling abundant electronic computer networks in 
the future will be both technically more difficult and economically more costly. 
The current Iranian leadership now faced with new networking technologies 
confronts the same dilemma as other autocratic regimes. Middle Eastern scholar Majid 
Tehranian (1995), writing about Iran, repeated the common refrain, "On the one hand, global 
communication has made the task of development easier by providing rapid and efficient 
access to sources of information on science, technology, and markets. On the other hand, it 
has made the control of human behavior much more difficult to focus on strict moral codes 
and national development goals" (p. 14 7). 
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Independent of where they live, "30 million people all over the world can read 
instantaneously the communiques issued from the jungles of Chiapas by Mexico's Zapatista 
rebels" (The Economist, l 995a). Numerous other cases notwithstanding, the irony is 
profound that the American president was broadcasting to the Russian public from what had 
been the Soviet television headquarters in Moscow when Bill Clinton observed, "Revolutions 
[in] information and communication and technology and production, all these things make 
democracy more likely" (Clinton, l 994a). 
Geography bounds conventional communications physically as do state institutions 
functionally. Post office addresses and telephone numbers are specific to certain locations. 
Forwarding offers some limited freedom; likewise for certain innovations such as cellular 
telephones, remotely accessible answering machines, voice mail and beepers. Mass media, 
by design, can cover large swaths of the earth, but conventional publishing and broadcasting 
sites are hardly mobile. Transistor radios, video cameras, videocassette recorders and 
portable satellite dishes have all shown significant improvement, but none compares in 
geographic independence with the shamelessness of global electronic computer networks. 
Discarding the need for geographic proximity or even awareness of it, certain 
applications such as the World Wide Web and Gopher deliver information which makes the 
location or even country of origin completely transparent and irrelevant to the networker. 
Natural and human-designated boundaries dissolve. Distinguishing itself from an ordinary 
postal mailbox, an e-mail box can be accessible to its owner from anywhere on the earth via 
another networked computer. Such geographic independence is particularly liberating for 
itinerant individuals who cross borders, often pursuing an international agenda (Kedzie, 
1997). 
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Information travels in 'packets' of data that are typically scattered and reassembled at 
the receiving site; it is much harder to intercept or trace messages. Along with individual 
writers, local opposition groups and international non-governmental organizations are 
learning how to use new communication technologies to circumvent borders. The notion of 
using the Internet to transcend international boundaries that have been used to suppress 
information is a visionary one (Lewis, 1994). 
It cannot be denied, therefore, that new information and communication technologies, 
introduced or allowed for economic reasons, play an additional, perhaps unintended, role in 
supporting the emergence of democracy. New communication technologies enable citizens 
of prospective democracies to learn more about how other societies operate. If they discover 
that others living elsewhere live more freely and appear to have a higher quality of life, not 
only in a materialistic sense, they are inclined to seek more freedom and democracy for 
themselves. 
New communication technologies empower citizens anywhere to broadcast charges 
that their own government violates freedoms and human rights. The objective is to bring 
unified world pressure and public opinion to bear against repressive regimes unable to hide 
their misdeeds as successfully as before. Cross-border communication in the defense of 
democracy and human rights is the activity on which citizen diplomacy groups like Amnesty 
International stake their success. The new technologies markedly enhance these capabilities 
(Kedzie, 1997). 
In addition, not only are the new information technologies harder for authoritarian 
regimes to control, but even if they could exercise control, doing so would require such 
drastic measures that a regime might be forced to choose between undesired political 
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liberalization or disastrous economic consequences (Builder, 1993). Whereas the ensuing 
trials of two formerly powerful presidents in economically successful South Korea exemplify 
the former, neighboring North Korea' s continued isolation and predicted starvation is an 
enduring example of the latter (Kedzie, 1997). 
The Potential of Case Study 
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CHAPTER3 
METHOLODGY 
Case study is the research method adopted to examine the potential relationship 
between the Net and democratic discourse. In general, case studies are the preferred strategy 
when 'how' or 'why' questions are being posed, when the investigator has little control over 
events, and when the focus is on a contemporary phenomenon with some real-life context 
(Yin, 1989). 
The advantages of the case study method are related to the multiple sources used to 
obtain broad and detailed information about the topic. This ability to deal with a full variety 
of evidence---documents, artifacts, interviews, and observations-are an advantage of this 
method (Yin, 1989). The case study is also particularly beneficial for the researcher because 
it can be used as an exploratory mechanism by which clues and ideas for further research can 
be found. 
In contrast, the disadvantages of case studies have to do mainly with what Yin (1989) 
has identified as traditional prejudices. The first criticism concerns lack of rigor, which 
permits equivocal evidence or biased views to influence the direction of the findings and 
conclusions. A second concern about case studies is that they provide very little basis for 
scientific generalization. 
Yin contends that these criticisms are misdirected. It is not only case studies, after 
all, that often lack rigor. Also, case studies are not written to enumerate frequencies, but, 
rather, to expand and generalize theories. The researcher must be careful not to selectively 
hear or notice only that which applies to the theory being explored. Yin presents the 
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challenge himself: case study research is remarkably hard, even though case studies have 
traditionally been considered to be 'soft' research. Paradoxically, the 'softer' a research 
technique, the harder it is to do. 
It has also been alleged that case studies are limited to qualitative evidence. Yin 
explains, however, that case studies can include and can even be limited to quantitative 
evidence. Besides, he remarks, case studies should not be confused with the burgeoning 
qualitative research. The essence of qualitative research is two-fold: 1) the use of close-up, 
detailed observations of the natural world by the investigator, and 2) the attempt to avoid 
prior commitment to any theoretical model. But this type of research does not always 
produce case studies, nor are case studies always limited to these two conditions. Instead, 
case studies can always be entirely based on quantitative evidence. In addition, case studies 
need not always include direct, detailed observations as a source of evidence (Yin, 1989). 
The case study is a useful, but not simple, organizational instrument. Yin states that 
an exemplary case study is one that is significant and reflects some real-life situation that 
social scientists had not been able to study in the past. The recent acquisition and application 
of powerful and innovative communication technologies offers such an opportunity. 
A case study must also be complete. That is, the effort must have boundaries that are 
defined and met. It must consider alternative perspectives, seeking to present the point of 
view of all the major actors in the case. The case study must display sufficient evidence 
enough so that the reader should be able to conclude, independently, whether a particular 
interpretation is valid. Finally the case study must be composed in an engaging manner. 
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Strategies of Case Study Research 
The type of research question helps determine the appropriate study design. Yin 
states that, in general, "what" questions either may be exploratory (in which case any of the 
strategies--experiment, survey, archive analysis, history, or case study-could be used) or 
concern prevalence (in which surveys or the analyses of archival records would be favored). 
Similarly, the questions" who" and "where," or their derivatives "how many" and "how 
much," are likely to favor survey strategies or the analysis of archival records, as in 
economic research. In contrast, "how" and "why" questions, those asked in this research, are 
more explanatory and likely to lead to case studies, histories, and experiments as preferred 
research strategies. In this study the domain of "how" and "why" questions consists of the 
necessary operational links to be traced over time, rather than of mere frequencies or 
incidences (Yin, 1989). 
Selection of the unit of analysis is another important aspect of a case study. The case 
may be an individual, several individuals, an event, or an entity. · When the unit of analysis 
has been clarified, time boundaries are needed. to define the beginning and end of the case to 
determine the limitation of the data collection and analysis (Yin, 1989). 
The Unit of Analysis 
The units of analysis in this study are websites, Internet locations that challenge an 
established restrictive political order such as those of North Korea and China. In this study, 
individuals who produce the websites as well as those who access them were tied as subunits 
of analysis. These websites were examined within a two-year period, 1996 to 1997. 
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Data Collection and Analysis 
The collection of case study data can employ many sources, including documents 
(letters, memos, minutes, agendas, historical records, and so on), interviews (open-ended or 
focused), participant observation, and studies of physical artifacts. Wimmer and Dominick 
(1987) explain that using multiple sources of data permits triangulation of the phenomena 
under study, but more importantly helps the case study researcher improve the reliability and 
validity of the study. 
In this study, letters, reports, historical records, newspaper and magazine articles, 
press releases, factbooks, statistical data, television news clips and personal conversations 
were among the documents analyzed to substantiate the observations and analysis done about 
the websites. All of these literatures bear on the phenomenon under study: how assaults on 
ideological positions considered undemocratic are making a dent through the Internet. 
Data analysis is the last stage of the case study design. Yin suggests three analytic 
strategies: pattern-matching, explanation building and time series analysis. According to the 
pattern-matching strategy, an empirically based pattern is compared with a predicted pattern 
or with several alternative predicted patterns. In the second strategy, explanation building, 
the researcher tries to construct an explanation of the case by making statements about the 
cause or causes of the phenomena under study. And in the third analytical strategy, time 
series analysis, the investigator tries to compare a series of data points to some theoretical or 
rival trend predicted before the research (Wimmer & Dominick, 1987). 
Bernard (1988), referring to pattern-matching for qualitative material, explains that all 
analysis entails the search for patterns in data and for ideas that help to explain the existence 
of those patterns, a process which starts even before the researcher goes to the field and 
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which continues throughout the research effort. Bernard argues that "data do not speak for 
themselves; the researcher has to develop his/her ideas (his or her analysis) about what is 
going on, and state those ideas to clearly illustrate and communicate to others" ( 1988). 
This study combines the pattern-matching and explanation building approaches in 
examining the relationship between democracy and the Internet. Technically, this thesis is an 
explanatory and descriptive case study. It is explanatory because it seeks to explain the 
repercussions of an Internet campaign to help North Korean -flood victims as well as that of a 
website aiming for the liberation of Tibet. It is descriptive because it attempts to describe 
and examine the relationship between communication technology and democracy that can be 
deduced from these two cases. 
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CHAPTER4 
CASE #1: A WEBSITE TO ASSIST NORTH KOREAN FLOOD VICTIMS 
The Problem 
Unknown to most parts of the world, the Democratic People's Republic of Korea 
(DPRK) has been battling the aftermath of continuous severe floods for the past two years. 
Rice harvests were hit hard and about 1. 7 million rural residents are in dire medical need. A 
joint Food and Agriculture Organization (FAO) and World Food program (WFP) mission to 
the country last November estimated that the Communist state would need 2.36 million 
metric tons of food imports in 1997 to meet minimum daily nutritional requirements. 
Torrential rains and hail have continued to ravage much of North Korea, but damages 
have been ignored or underreported by the international press mostly because of the 
difficulty of getting inside the country. Most nations do not have diplomatic relations with 
the North and even if they did, communication and transport routes there are far from 
adequate. The lack of media coverage has meant that an appeal to different governments by 
the United Nation's (UN) Department of Humanitarian Affairs resulted in slow, inadequate 
response. 
Faced with perhaps its most difficult period since the Korean War, the North Korean 
government is finally lifting the curtain on what has been a stealth famine. For the first time, 
it granted visas to selected journalists and a US delegation to assess the situation. This 
change of heart on the part of a regime long suspicious of the outside world is a product of 
desperation. Tens of thousands have died of hunger and related diseases in the last few years 
and thousands more are at risk (Slavin, 1997). 
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A WFP emergency report and assessments conducted by humanitarian agencies 
confirm the North's very precarious situation: the food situation is worsening. In particular 
the health and nutritional status of children have become matters of grave concern (WFP, 
1997a). 
Officials blame the deepening deprivation on a callous Mother Nature, which flooded 
farmlands. In fact, however, North Korea's economy has been declining at least since 1992 
when the elaborate barter system it had with other Communist countries dissolved following 
the collapse of the world's socialist economies. In short, the North is reeling from the 
aftermath of 50 years of collectivized agriculture. 
As long as ten years ago, North Koreans conceded that their diet was protein-
deficient. Years of malnutrition have made it one of the few countries in which the latest 
generation is smaller than the previous ones (WHO, 1995). But official rhetoric continues to 
tout the "great progress" made since the North's division from the South at the end of World 
War II. Table 1 lists comparative statistics between North and South Korea. 
Exposing scenes of poverty and deprivation to the outside world is obviously painful 
for a country that has prided itself for 50 years of juche, its national philosophy of self-
reliance, although observers report the absence of skeletal figures staggering along the roads. 
But unlike the grim scenes encountered in Zaire or Somalia, this famine, they say, is" more 
subtle." Too proud or ashamed to plead for aid until only a few months ago, the North 
Korean government has been distributing diminishing rations in an effort to share the pain. 
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Table 1. Comparing the two Korea. 
Democratic People's Republic of Korea (ROK) 
Republic of Korea (DPRK) 
Land area (in square miles) 47,399 38,375 
[The two combined are (slightly smaller than (about as big as Iowa) 
larger than New Mexico] Mississippi) 
Population 23.9 million 45.5 million 
Government Communist state/Stalinist Democratic/presidential 
dictatorship 
Annual gross domestic 21.5 billion 590.7 billion 
product (in US$) 
Infant mortality rate 25.9 8.2 
(death per 1,000 live 
births) 
Source: 1996 CIA World Factbook and 1997 World Almanac 
In response to the crisis, the government agreed last march to let the WFP, its chief 
source of international aid, feed all 2.5 million children in the country age six and under. 
WFP has doubled the worldwide appeal for grain to 200,000 tons. But even if the UN can 
raise funds to pay for that grain, the North Korea still needs at least 1.1 million more tons to 
get by until the next harvest in July (WFP, 1997b). 
Both foreigners and Koreans worry that farmers, weakened by years of malnutrition, 
might not have the energy to plant and tend crops. And with much of the soil in poor 
condition from the floods and many hills denuded by people seeking fuel for heat or lumber 
to barter, there is also fear of what will happen when the next summer rains come (Slavin, 
1997). 
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However, food shortage in North Korea has many basic reasons. DPRK is a 
dictatorship under the absolute rule of the Korean Workers' Party (KWP). Kim II Sung ruled 
the DPRK from its inception until his death in July 1994. Since then, his son, Kim Jong II, 
appears to have had unchallenged authority, although he has not assumed his father's 
positions as the country's president and Secretary General of the KWP. Both Kim II Sung 
and Kim Jong II continue to be the objects of intense personality cults. 
The Korean People's Armed Forces is the primary organization responsible for 
external security. It is assisted by a large military reserve force and several quasi-military 
forces, including the Worker-Peasant Red Guards and the People's Security Force. These 
organizations assist the Ministry of Public Security and cadres of the KWP in maintaining 
internal security. It has been alleged that members of the security forces committed serious 
human rights abuses. 
The state directs all significant economic activity, and only government-supervised 
labor unions are permitted. The North Korean economy contracted in 1996, as it has each 
year since the beginning of the decade. This decline is due in part to the collapse of the 
Soviet bloc and the elimination of Soviet and Chinese concessional trade and aid. It is also 
due to distribution bottlenecks, inefficient allocation of resources, lack of access to 
international credit stemming from the DPRK defaulting on much of its foreign debt and the 
diversion of a quarter of the gross national product to military expenditures. 
For the last two years, flooding damaged crops, forced thousands from their homes, 
and aggravated an already difficult economic situation. Significantly, North Korea admitted 
publicly for the first time that it was suffering from food shortage and sought international 
food aid as well as other forms of assistance. While the government attributed the food 
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shortages only to flooding, the flood apparently exacerbated structural shortages that have 
existed for years. Food, clothing, and energy are rationed throughout the country. 
The Response 
In an attempt to mobilize an international flood relief effort, Krisher, a former 
Newsweek Tokyo Bureau chief, launched a one-man Internet drive, soliciting assistance 
from Web browsers the world over to help minimize the damage of spreading disease and 
hunger. The campaign is an international appeal over the Internet, encouraged by the 
government of North Korea, to help more than 100,000 families left homeless by the floods. 
As a one-man communication campaign, Krisher's homepage aims to create and raise 
awareness about the problems North Korea faces despite the political and ideological divide 
that separates north from South, and North Korea from the rest of the world. Pragmatically, 
he planned to increase the level of public and private donations to $1 million by the end of 
1997. In the long- term, he intends to expand the campaign and enlarge private participation 
(Krisher, 1997). 
Krisher said that he wanted to show that you have to separate the politics from a 
situation in which people are in need. His project differs from other international aid 
organizations because he takes a hands-on approach. "Small as my project is, contributors 
can be sure that their donations go to where they are intended," Krisher said (Akagawa, 1997, 
personal communication with Krisher). 
Krisher's campaign, intended to be non-political, was prompted to help innocent, 
helpless people whose hunger is aggravated as nations· are refraining from food aid because 
they do not like the North Korean regime. 
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Krisher, following explicit requests from North Korea, seeks donations in cash to 
purchase grain and powdered milk for infants. But when aid, especially from the South, was 
not forthcoming, Krisher, recovering from an aortic valve replacement operation, urged civil 
disobedience. In the same Web page, he appealed to South Korean citizens to follow the 
dictates of their conscience and lose no time in taking action in confronting their government 
that has banned any private-sector aid to the North. Invoking Thoreau, Aquinas, Ghandi, and 
Martin Luther King, Krisher attempted to show South Koreans that there is a higher law and 
if they have to go to jail, it is for the right cause (Krisher, 1997). 
But although few rushed to help the bellicose nation, his Internet plea has already 
made at least two personal aid deliveries to North Korea. Color pictures of truck convoys 
and rice unloading and distribution in Huichon and other port cities are featured in his 
homepage as well. 
The Repercussions 
Krisher may not have anticipated the geopolitical dynamics set into motion by his 
Website and what resulted when cyberspace dared to transcend deeply ingrained ideological 
boundaries. In his homepage, he illustrated yet another possibility that the Internet accords: 
as a purveyor of information from societies traditionally isolated from the rest of the world 
because of political ideology. 
Unusual pleas from the North. The world's tepid response to North Korea's woes is 
not nearly as surprising as the North's unprecedented pleas for help. North Korea admitted 
publicly for the first time that it was suffering from food shortage and sought international 
food aid as well as other forms of assistance. The flood apparently exacerbated structural 
shortages that have existed for years as food, clothing and energy are rationed throughout the 
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country. In September, the North even broad casted a reminder of its relief aid to the South 
Korean flood victims in 1984, in an apparent call on Seoul to reciprocate (AFP, 1996). 
Needless to say, North Korea all but embraced Krisher 's Website efforts. In Krisher, a 
journalist, they found an unlikely ally. 
No one is speaking up forcefully on behalf of the reclusive North in a world long 
suspicious of DPRK's nuclear energy program and authoritarian government. Indeed, the 
North has been a thorn in the side of East Asia. It has defaulted on much its foreign debt and 
was reported to have diverted a quarter of its gross national product to military expenditure. 
Although regarded as an economic basket case, it maintains a million-man military and 
remains a threat to South Korea (which it invaded in 1950), and a foreign policy nightmare 
for the US and Japan. 
Aid slow to trickle from the US and Japan. The Americans' complicated 
relationship with North Korea has certainly blunted US reliefresponse. Together with Japan 
and South Korea, the US has been trying to reach an agreement with the North on a deal to 
provide it with nuclear power reactors in exchange for a promise to halt its suspected nuclear 
weapons program. The deal, supported by President Clinton, has many critics in the 
Republican-controlled Congress. The US, which has no formal diplomatic relations with 
North Korea, is scheduled to open a liaison office in Pyongyang, but the House of 
Representatives asked Clinton not to elevate diplomatic ties with the North until Pyongyang 
stops its nuclear program, resumes talks with the South, reduces its massive military presence 
on its border with South Korea, and halts missile exports (Krisher, 1997). 
American citizens have also been reluctant to donate funds as it might contravene the 
Treasury Department's regulation prohibiting trading with the enemy. Treasury has provided 
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some licenses to certain organizations, allowing them to send a container of grain or two, but 
the signal is not very clear and the general policy has been to discourage private donations 
(Krisher, 1997). 
The US, which cannot seem to decide between a carrot-or-stick policy, sent more 
than 13,000 tons of grain in August 1997 after allocating a measly $25,000 as initial aid. But 
its limited shipments of grain, in part to placate South Korea, may still wind up as being too 
little and too late. 
Japan announced an early contribution of $500,000 to North Korea, but not without 
some scolding. Earlier, Japan abruptly halted its emergency rice donation when a North 
Korean government official accused it of sending rice to "atone" for its past aggression. It 
underscored in a statement that the North should be clear on the premise that the rice was 
offered for humanitarian reasons only (Krisher, 1997). 
Old sentiments revisited in the South. Nowhere is the disaster reliefs politics more 
tortured that in South Korea. Wrestling with pride, a strong public sentiment against offering 
aid, and deep mistrust of their prickly northern neighbors, the South's reaction to the North's 
woes has been lukewarm at best. Results of a recent opinion poll echo this distrust: 66% 
blamed the North Korean food shortage on its excessive military spending; 18% attributed 
the crisis to contradictions in the North's agricultural policies; while a mere 11 % cited the 
natural calamity as the cause. Some fear that the North has exaggerated the flood damage 
just to attract cash and food donations (Kim, 1996). 
Fearing violations of its on-going economic embargo against the North, South Korea 
lashed out against Krisher's Web-based relief effort arguing, in an editorial in its largest 
circulating daily, Chosun !Ibo, that the food shortage is a by-product of North Korean policy 
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that puts armaments before people. If only the North could conclude production contracts, 
allowing its own farmers to freely sell surplus produce, the situation will not be as grave 
(Kim, 1996). 
Krisher reprinted the South' s criticism on the Web as well as his own response that 
the newspaper declined to print. "This is a very good example of how anyone today is able to 
be heard to defend one' s actions and views against the power of an arrogant press simply by 
opening up one' s own homepage which has an even wider audience. Truly, this is one of the 
greatest advances of our age," he explains (Krisher, 1997). 
During the tenth month of this campaign, Krisher reports in his homepage that he was 
getting more "moral support" from the South than real aid. Potential supporters have 
hesitated donating and many have sent in donations requesting anonymity for fear they might 
get in trouble with the law. This is because the government has mandated that donations 
from the South must go exclusively through the Korean Red Cross which dilutes their 
contributions and provides what is more expensive and less beneficial (Krisher, 1997). 
In lieu ofrice (a ton of which can feed 75 persons a month), Krisher alleges that the 
KRC sends costly packaged noodles, and unwanted blankets and socks, an approach which 
he likens to giving a starving child chocolate instead of essential food. He was especially 
irked at those who reach out with a loaf of bread to a starving person and make the gesture 
conditional on a political agenda. 
North-South: A Tenuous Relationship 
Despite being able to reach out to a worldwide audience, neither Krisher's Website 
nor the calamity failed to bring the two Koreas any closer. 
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The Korean War, which began in 1950 (although the seeds were sown ten years 
earlier), is not officially and technically over yet. Only a tenuous armistice agreement stands 
between fragile and uneasy peace and a resumption of the war. Near defunct and in danger of 
collapsing, the armistice structure has worsened when North Korea walked out of the 
Military Armistice Commission that overseas it (Suh, 1995). 
This dangerous and ambiguous impasse is again a manifestation of how difficult it is 
to reunify the two Koreas. Although Pyongyang and Seoul agreed in principle in 1972 that 
unification should be achieved peacefully and without foreign interference, they continue to 
differ substantially on the practical methods of attaining it. This area of disagreement has not 
narrowed in subsequent years (Inter-Korean Affairs, 1997). 
North Korea, official foreign policy declares, is committed to unification although its 
tactics to achieve so have changed depending on perceptions ofopportunities and limitations 
implicit in shifting domestic and external situations. From the beginning, North Korea has 
insisted that an inter-Korea political formula should be based on parity or co-equality, rather 
than population. Because South Korea has more than twice the population of the North, a 
supreme Korean council, set up according to a one-person, one-vote formula, will give the 
South a commanding position. Another constant is Pyongyang's insistence that the Korean 
question be settled as an internal Korean affair (Inter-Korean Affairs, 1997). 
The contrast in positions is especially evident in international relations. South Korea 
insists that both Koreas become members of the UN. In reaffirming people and good 
neighborliness as the basis of its foreign policy, Seoul declared its readiness to establish 
formal relations with countries whose ideologies were different from its own and called on 
these countries to reciprocate by opening their doors (Inter-Korean Affairs, 1997). 
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In the face of famine, the mutual distrust lingers. Responding on-line to questions 
regarding its relief distribution policy, Li Jong Hua of the North's Flood Damage 
Rehabilitation Committee, claims disappointment that their international appeal has been 
misused and politicized by some countries and people who wish to use this calamity to their 
advantage. Specifically referring to the South, Pak avers that they have attached political or 
other self-interest conditions to such aid. Their campaign has been aimed at blocking 
donations, causing mistrust of our distribution system and creating a picture of instability in 
our society. This is a slanderous campaign challenging our dignity (Li, 1996, personal letter 
to Krisher). 
As the North rejected South Korean aid, it also denounced organizations who reneged 
on their pledges, donors who have requested unacceptable and humiliating conditions or 
demanded duplicate inspections which have already been satisfactorily conducted and 
reported by appropriate UN agencies. Li adds that the North is already wary of those who 
have caused undue delays in providing emergency aid they promised (Li, 1996, personal 
letter to Krisher). 
The North also appeared incensed at media reports hinting on the possibility that 
international donations have been distributed to the military. In the same memorandum, 
another rehabilitation committee representative stresses that donations were provided without 
exception to the civilian population under UN supervision. 
Mission Accomplished 
After two years on-line, Krisher declares that he is satisfied that this campaign to 
attract world attention and bring action to the plight of North Korea has succeeded. He said 
that we would now take a back seat (Krisher, 1998). "In 1995 when the worst flood in North 
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Korea's history in the past century devastated its farmlands and made a half a million people 
homeless and threatened the nation's food supply, we opened this homepage to attract world 
attention and began collecting donations which we used to purchase and personally distribute 
food and clothing there. Indirectly we hope we helped to move larger organizations and 
nations to also open their hearts to the plea for help" he summarized (Krisher, 1998). 
In the early days following this disaster all but a few countries in Europe ignored the 
suffering there-simply because North Korea was not a very popular country. However, the 
situation has changed. The U.S. Treasury Department, which once blocked a bank account in 
a Washington bank that had received donations to purchase food and drugs for North Korean 
flood victims, now permits such an account to receive donations to finance the purchase of 
(humanitarian) commodities" he summarized (Krisher, 1998). 
"I believe with the worldwide fast day and the massive aid now pouring into North 
Korea from all over-albeit through imperfect monitoring facilities-our own mission is 
accomplished. Although our own donation program was but a drop in the bucket, we 
succeeded in drawing attention, raising awareness, and getting people to act" (Krisher, 1998). 
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CHAPTERS 
CASE #2: THE FREE TIBET MOVEMENT 
On the eve of China' s military invasion, which started at the close of 1949, Tibet 
possessed all the attributes of independent statehood recognized under international law: a 
defined territory, a population inhabiting that territory, a government, and the ability to enter 
into international relations. Nepal, Bhutan, Britain, China and India maintained diplomatic 
missions in Lhasa, the capital. The Tibetan Foreign Office also conducted limited relations 
with the United States when President Franklin D. Roosevelt sent emissaries to request 
assistance for the allied effort against Japan during the Second World War. Also during the 
four UN General Assembly debates on Tibet in 1959, 1960, 1961and1965, many countries 
expressly referred to Tibet as an independent country illegally occupied by China (Granny 
G's Canadian Neighborhood Homeport, 1998). 
Tibet's independent foreign policy is perhaps most obviously demonstrated by the 
country ' s neutrality during World War II. Despite strong pressure from Britain and the U.S. 
to allow the passage of military supplies to China when Japan blocked the strategically vital 
"Burma Road," Tibet held fast to its declared neutrality. Many believe that the Chinese 
takeover constituted an aggression on a sovereign state and a violation of international law 
and of the fundamental rights of the Tibetan people to independence (Granny G's Canadian 
Neighborhood Homeport, 1998). 
The population of Tibet at the time of the Chinese invasion was approximately six 
million. But on March 17, 1959, when the Dalai Lama left Lhasa to seek political asylum in 
India, an unprecedented exodus of Tibetans followed him into exile. Never before had so 
many Tibetans been forced to leave their homeland and under such difficult circumstances. 
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It is estimated that there are now more than 130,000 Tibetan refugees scattered over India 
and the rest of the world( Granny G' s Canadian Neighborhood Homeport, 1998). 
China tries to justify its occupation by saying that it liberated Tibetan society from 
medieval feudal serfdom and slavery to counter international pressure to review its repressive 
policies. Traditional Tibetan society, however, was by no means perfect. It was in need of 
changes, which the Dalai Lama initiated as soon as he assumed temporal authority. 
However, as far back as 1960, the International Commission of Jurists' Legal Inquiry 
Committee reported that the Chinese allegations that the Tibetans enjoyed no human rights 
before the entry of the Chinese were found to be based on distorted and exaggerated accounts 
oflife in Tibet (Granny G's Canadian Neighborhood Homeport, 1998). 
The Assault on Human Rights 
Humanitarian and civil rights organizations report that the human rights conditions in 
Tibet remain dismal. Under the Chinese occupation, the Tibetan people are denied the rights 
to self-determination, freedom of speech, assembly, movement, expression and travel. 
China's consistent use of excessive military force to stifle dissent has resulted in widespread 
abuses, including multiple cases of arbitrary arrests, political imprisonment, torture and 
execution. Human rights groups have documented at least 60 deaths of peaceful 
demonstrators since 1987 (International Campaign for Tibet, 1998). 
_ .. Human rights groups allege that many are detained without charge or trial for up to 
four years through administrative regulations the Chinese call re-education through labor. 
Not surprisingly, unrest has spread from urban areas into the countrysides. But widespread 
reports of mistreatment and torture of detainees and political prisoners could not be 
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ascertained because human rights and humanitarian organizations are denied access to 
prisons and detention centers in Tibet (International Campaign for Tibet, 1998). 
In an attempt to integrate Tibet into Chinese society, China launched a "final 
solution," a systematic state-sponsored migration of ethnic Chinese into Tibetan territory, 
that saddened the world. As the influx of Chinese increases, peaceful demonstrations take 
place despite the strong and often violent reaction of Chinese security forces. 
In recent years, and especially since the Dalai Lama was awarded the Nobel Peace 
Prize in 1989, the concern shown by governments worldwide has grown considerably. A 
number of parliamentary bodies have passed resolutions condemning human rights 
violations and calling for a peaceful resolution of the conflict. 
The Web Campaign 
At this most critical time, many organizations are urging the world through Websites 
to support the Dalai Lama's peace proposal and put pressure on the Chinese government to 
begin negotiations with the Tibetan government-in-exile. 
Indeed virtual communities have sprung around the Internet campaign to free Tibet. 
This campaign is composed of organizations running their Websites to serve as liaison 
offices and sources of information on matters relating to all aspects of the Tibetan way of 
life. Table 2 lists some of the major sites run by such support organizations and their 
missions. 
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Table 2. Major Websites on Tibet and their missions 
Name 
The official home page 
of the Tibetan government-in-exile 
The Milarepa Fund 
Tibet Online Resource Gathering 
International Campaign for Tibet 
Tibet Information Network (TIN) 
The Internet Campaign 
for the Freedom of Tibet 
Students for a Free Tibet 
Mission 
To create a better understanding of the situation in 
Tibet and galvanize world public opinion against the 
plight of the Tibetan people. 
To inform the world of the activities and functions of 
the exiled Tibetan government. 
To promote universal compassion and nonviolence. 
To provide information on the plight of Tibet and 
serve as a virtual community space for Tibet. 
To promote human rights and self-determination 
for Tibetans. 
To protect Tibetan culture and environment. 
To provide accurate information and analysis of 
current events and conditions in Tibet. 
To increase world interest and support for Tibetan 
independence. 
To educate young people to the realities of Tibet 
and translate awareness into action through non-
violent political, economic and social efforts. 
Source: Free Tibet Websites <http://www.tibet> 
Global Reach 
What has been the extent of these Websites' reach? To answer this question, it is 
necessary to analyze the frequency of access to these Websites and their specific contents. 
The Tibet Online Resource Gathering, operated by the international Tibet support group 
community, was at first reluctant to release this information. However, they agreed to 
sharesome of their online data. Out of their 1996, 1997, and 1998 statistical data, a specific 
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period was randomly selected. This was Sunday, 30 November 1997 (24:00) to Monday, 01 
December 1997 (24:00). The intention here is to get a glimpse of audience coverage and the 
characteristics of those who access the sites. The support group ' s statistical data is divided 
into three parts: a domain report sorted by amount of traffic, a report of all directories with at 
least 0.01 % of the traffic and sorted by amount of traffic, and a request report of all pages 
receiving at least 10 requests and sorted by number ofrequests. Tables 3, 4, and 5 list these 
Web server statistics. 
Table 3, which lists all the domains encompassed by this consortium of Websites, 
indicates that there are at least 26 countries, in any given day, that has set up a homepage that 
aims to inform their respective publics on developments concerning Tibet. It shows an even 
distribution of available Web resources throughout Asia and North America, but most can be 
found in Europe. It is interesting to note that there is an operating Website based on China 
itself, which has received a fair number ofrequests (16). 
The directory report (Table 4), on the other hand, shows an aggregate list of the kinds 
of topics featured in these Websites. The list indicates a broad range of themes, including 
Tibetan history, culture, religion, environment, and updates on efforts to liberate the country 
(activism). The latter topic is the most requested and solicited of all, overwhelming the 
requests for all other kinds of information (Table 5). 
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Table 3. Domain report printing all domains, sorted by amount of traffic (1 day) 
Request Number % Bite Domain 
743 27.16 .edu (US Educational) 
916 21.57 [unresolved numerical addresses] 
745 20.08 .com 
579 12.06 .net (Network) 
188 4.96 .ca (Canada) 
88 2.67 .de (Germany) 
37 1.66 .es (Spain) 
49 1.56 .uk (United Kingdom) 
27 1.46 .org (Non-profit Organization) 
90 1.38 .fr (France) 
55 0.97 .ch (Switzerland) 
56 0.85 .us (United States) 
43 0.58 .jp (Japan) 
27 0.46 .gov (US Governrnent) 
18 0.38 .at (Austria) 
7 0.27 .nz (New Zealand) 
4 0.27 .tw (Taiwan) 
19 0.26 .it (Italy) 
17 0.20 .au (Australia) 
16 0.19 .en (China) 
8 · 0.18 .se (Sweden) 
12 0.17 .dk (Denmark) 
12 0.16 .my (Malaysia) 
11 0.11 .be (Belgium) 
5 0.10 .gr (Greece) 
11 0.09 .il (Israel) 
8 0.06 .hk (Hong Kong) 
10 0.05 .za (South Africa) 
5 0.03 .bm (Bermuda) 
1 0.02 .kr (Korea, South) 
1 0.01 .nl (Netherlands) 
1 0.01 .lu (Luxemberg) 
Source: Tibet Online Resource Gathering, 1998. 
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Table 4. Directory report printing all directories with at least 0.01 % of the traffic, sorted by 
amount of traffic (1 day) 
Request Number % Bytes Directory 
970 57.52 /Students for Tibet/ 
1972 19.59 /images/ 
237 4 .60 [root directory] 
50 2.42 /sft/ 
48 2.03 /TibetlOO/ 
59 1.78 /Why/ 
67 1.51 /Resources/TSG/ 
26 0.89 /Articles/ 
38 0.86 I Activism/Enviro/ 
23 0.76 I Activism/ Action/ 
25 0.74 I Activism/Rights/ 
35 0.72 /siteseeing.html/ 
31 0.65 /Multimedia/ 
3 0.59 /Dharamsala/images/ 
24 0.55 /Languages/ 
21 0.53 /Multimedia/Photos/ 
24 0.52 /News/ 
27 0.50 /Buddhism/ 
1 0.30 /SFT/events/ 
12 0.29 /eng/ngo/ 
6 0.28 /Mongolia/ 
15 0.27 /News/Events/ 
9 0.26 I Activism/Women/ 
10 0.21 /News/Tour/ 
11 0.21 /Activism/ 
6 0.18 IN ews/Sources/ 
4 0.17 /SFT /articles/ 
3 0.13 /yungchen/images/ 
7 0.13 /Multimedia/films/ 
5 0.11 /Multimedia/ Art/ 
5 0.11 /Barkhor/ 
5 0.10 /News/ Archives/ 
5 0.09 /Dharamsala/ 
3 0.08 /yungchen/ 
5 0.06 /SFT /actions/ 
3 0.06 /Barkhor/Personal/ 
6 0.05 /Tibetorg/ 
2 0.03 /Multimedia/Music/ 
1 0.02 /Multimedia/Books/ 
Source: Tibet Online Resource Gathering, 1998. 
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Table 5. Request report printing all pages with at least I 0 requests, sorted by number of 
requests (1 day) 
Request Number % Bytes Directory 
205 4.I5 [unresolved directory] 
I05 0.64 /Students for Tibet/ 
59 1.78 /Why/ 
45 0.41 /SFT/front2.html 
42 0.2I /SFT/frontl .html 
37 0.82 I Activism/Enviro/ 
35 0.72 /siteseeing.html/ 
3I 0.65 /Multimedia/ 
3I 1.56 /SFT /why I .html 
30 0.57 /SFT /contacts I .html 
27 0.50 /Buddhism/ 
27 0.28 /SFT /front.html 
26 0.89 /Articles/ 
25 0.74 I Activism/Rights/ 
24 0.52 /News/ 
22 0.73 I Activism/ Action/ 
2I 0.53 /Multimedia/Photos/ 
I7 0.42 /Languages/ 
14 0.43 /SFT/activitiesI .html 
I3 0.28 /SFT/aboutl .html 
13 0.12 /SFT/actionsI .html 
13 0.23 /News/Events/ 
13 0.14 I dalailama.html 
13 0.69 /SFT/charters.html 
I2 0.22 /Resources/TSG/ 
I I 0.73 /Tibet IOO/ 
I I 0.2I /SFT/contacts.html 
I I 0.19 /SFT/phill.html 
I I 0.20 /solidarity.html 
10 O.I8 I Activism/thisweek.html 
10 0.06 /sft/ 
10 0.2I /News/Tour/ 
Source: Tibet Online Resource Gathering, 1998. 
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Personal Interview 
Although he was uncomfortable releasing raw data, Dan Haig, director of Tibet 
Online Resource Gathering, was forthcoming about his views on the role his organization has 
played in using the Internet as a vehicle for democratic discourse. By e-mail, we exchanged 
questions and answers. His responses reveal both enthusiasm and reservations: 
"There are many people around the world who are interested in finding out more 
about Tibet and finding ways to help. We are able to provide information to them easily via 
the Internet. There is no way that any other medium, such as television or radio, could act as 
such a practical means of communication. The Internet allows for communication forums 
where large numbers can share their views and data, and it is much cheaper and readily 
obtainable for the average person than, say putting on a television show about Tibet. Web 
sites are ' on the air' 24 hours a day. Whether all these people exchanging information will 
ultimately help to free Tibet remains to be seen" (Haig, 1998). 
He thinks that individual democratic participation can be expanded via the Internet 
"insofar as electronic meeting and voting might allow more people to participate. On the 
other hand, not everyone can afford a computer so I am not sure who would be served by 
expanding a national political process via the Net. Smaller organizations surely benefit 
greatly. I am on the Board of Directors of a non-profit agency. We vote on issues by e-mail 
since it is much easier to do so than to meet in person each time" (Haig, 1998). 
He confesses, however, that there are many dangers in direct participation no matter 
how it is arranged. "In the United States, we have representatives, elected by direct vote, 
who argue and vote on matters for their constituents. While there is no guarantee that we can 
keep them 100% accountable, at least in theory, these representatives are educated people 
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dedicated to understanding the issues as part of their responsibilities. If we left all issues 
open to direct vote, think of the hell we would all live in, all of the media campaigns trying to 
get people to vote for this or that, nobody really having time to understand the issues. It's 
bad enough as it is" (Haig, 1998). 
When asked if he considers the Internet a boon or a bane toward a more democratic 
society, he replies that "it is a double-edged sword. And it depends on which society you 
refer to. In China, the Internet is a dangerous thing to the totalitarian government, which has 
until now easily controlled free speech and the press and access to outside information. On 
the other hand, in Singapore, one can easily imagine a day coming where everyone has little 
chips implanted in their necks to transmit all their thoughts directly to the central 
government, and if you think about chewing a piece of gum you will get electrocuted 
automatically. A silly example, but if you think about how tightly people's thoughts were 
controlled during the Cultural Revolution in China this is very real possibility. But 
'democracy', I don't know what it means exactly, but in terms of people exercising their 
rights as free creatures on the earth, the Internet offers many advantages for us, while holding 
threats if the creeps of this world put it to their use" (Haig, 1998). 
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CHAPTER6 
DISCUSSION AND CONCLUSION 
This study attempted to examine the potential of the Internet as a means to increase 
individual participation toward a more open and democratic global society. The results 
provide an interesting look at technological influences on democratic participation. This 
section goes back to the research questions and concludes with some observations. First, 
however, certain limitations of the study must be acknowledged. 
Limitations 
This study is limited in several ways. First, because both cases are ongoing 
campaigns, it would be premature to judge their impact at the present time. This calls for a 
longer time frame to observe the actual results of these efforts. 
Second, this study was very much hampered by difficulties in data collection. In the 
Tibet case, most organizations were reluctant to release information and offer insights 
perhaps due to the sensitivity of this issue. The Chinese authorities do not care to be 
interviewed and what little they wish to share has no English translations. The absence of the 
Chinese perspective, therefore, biases the study's results and analysis. 
Third, the Internet is a general-purpose technology with broad applications and 
correspondingly diverse social effects and cultural influences. The broader effects of this 
communication medium, therefore, must be a continuous concern of future research. 
Discussion 
The two-step flow revisited. In their landmark study, Lasarsfeld et al. (1944) helped 
focus attention upon the interface between mass media and interpersonal communication 
channels. Their two-step flow model implied that the mass media (and, by extension, 
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technology-driven communication channels) were neither as powerful nor as direct in 
influence as previously thought. Their data suggest that ideas often flow from radio and print 
to opinion leaders and from these to the less active sections of the population. The first step, 
from media sources to leaders, is mainly a transfer of information, whereas the second step, 
from opinion leaders to their followers, also involves the spread of interpersonal influence. 
Communication messages, therefore, flow from a source, transmitted through mass media 
channels, to opinion leaders, who in turn pass them on to followers (Model 1 ). 
A new communication technology, however, can throw the facades of the old into 
sharp relief. The advent of the Internet behooves us to first, rethink our definitions of 
medium and audience, and once again reminds us that the mass communication process does 
not necessarily consist of just two steps. 
Krisher' s homepage and the Free Tibet Website seem to have ignited a multi-stage 
communication process. It does appear that from opinion leaders and activists might stem 
the idea of making the world aware of something unfamiliar through Web pages. These sites 
were accessed by journalists of the "traditional" press who gave the issue some coverage. 
Such coverage, however, did not fail to elicit responses from yet another group of opinion 
leaders (government policy-makers) who, because of the Web' s synchronicity, were 
informed of what was happening in cloistered nations simultaneously with the rest of the 
world. 
Ideas, therefore, flowed in a circuitous route from (1) opinion leaders' Websites to the 
mass media, (2) from the mass media to the public and policy-makers, and (3) from the 
Websites directly to the public and policy-makers. Because of the interactivity that the Web 
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allows, it also follows that these route feeds back to Web page creators and opinion leaders 
(Model 2). 
Model 1. Two-step flow of information 
Mass Media 
Media Sources 111- Opinion leaders ----i. Public 
Model 2. Multi-step flow of information 
Opinion leader's Website----------------Mass Media 
Public and Policy-makers 
The Web and the "Public Sphere." Krisher's experience and Free Tibet Website 
illustrate that the Internet has a clear advantage of being an alternative medium that can bring 
serious humanitarian crises, especially in countries known to have eschewed outside contact, 
to the world's attention. These two cases have allowed individuals to bypass the delays, 
politics, bureaucracies and the caution shown by governments, media, and other related 
organizations. Indeed, in these cases, one can argue that cyberspace has created a 
community of people bound by need and humanitarian interests; they offer glimpses of how 
people might truly become a global human family (Rheingold, 1993). These two cases are 
clear examples of how the information superhighway can open up a new "public sphere" that 
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scholars (e.g., McChesney, 1996) claim has been so corrupted by governments and the 
market. 
Proponents of the "Internet as public sphere" emphasize the attributes of the Internet 
that make it so special: it is relatively cheap, easy to use, difficult to prevent access to, and 
almost impossible to censor. Gibson even went so far as to characterize the Internet as the 
"last hope for democracy as we know it" (Harris, 1995, p.49). The most thoughtful 
arguments, and the most concerted activity on behalf of the Internet as a means for 
revitalizing public debate tend to stress how it can empower individuals, groups and nations 
ignored by the existing media industries. 
With the introduction of the Internet, the nature of networks has entered a new, 
permanently altered state of decentralization. Statistical sharing, positive network 
externalities, and interoperability are all benefits realized by distributed computing through 
the network. Internet software and internetting protocols today offer sound (for voicemail, 
voice conferences, or audio broadcasting) and video. Sophisticated processing at the user 
can grab text, moving images, and data from multiple sources with ease; information 
dissemination is no longer the exclusive province of gatekeepers, newspapers, broadcasters, 
or government functionaries. This is what boundary blurring really means: access for all 
(Neuman et al., 1997). 
Moreover, given the instantaneous and international nature of the Internet, the 
creation of a global public sphere becomes all the more necessary in light of a global political 
economy. In Mexico, for example, computer networks may well have permitted pro-
democracy forces to bypass the atrocious media system and to survive and prosper, whereas 
in earlier times, these forces would have been crushed (Frederick, 1995). In fact, 
49 
governments and commercial interests have expressed dissatisfaction with the existence of 
these uncontrolled networks of communication, suggesting state surveillance or regulation to 
keep them in line (Simon, 1995; Wehling, 1995). 
Doubts about the Internet. Although it is true that the prospects for computer 
networks are encouraging for activists like Krisher and non-profit groups like the Free Tibet 
organization, the following qualifications are appropriate before it can be extrapolated that 
the Internet will provide unambiguous boon for democracy. First, assuring universal access 
and computer literacy is far from a certainty, and, without it, the democratic potential of the 
information highway seems supremely compromised. As of 1995, only a third of the US 
population owns computers, and many of them cannot get access to the Internet 
(Aufderheide, 1995). If many Americans still find personal computers unaffordable, 
equipping the North Koreans with these technological gadgets becomes a tall order. 
Although the extent of diffusion of computers over the next decade can only be mere 
guesses, there is little reason to believe that it will approach the level of indoor plumbing or 
television in the US or South Korea. One can only surmise the rate of computer diffusion in 
cash-strapped North Korea. 
Aside from the question of access, it is doubtful whether the Internet system can have 
the power to produce a political culture different from the status quo when it does not exist in 
the society at large. It is far more likely that the Internet and the new technologies will adapt 
themselves to the existing political culture rather than create a new one. To what extent will 
this far-reaching approach affect the foreign policy of nations? Different approaches to 
culture and communication distinguish countries from one another. Despite the push towards 
globalization, national entities continue to use state structures and other means at their 
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disposal to influence the evolution of environments at home as well as to promote national 
interests abroad. In a supposedly interconnected world, North Korea and Tibet still find 
themselves isolated from the daily business of most countries. Thus, it seems a great stretch 
to think that the Internet will politicize people; it may just as well keep them de-politicized. 
This is probably where journalism, communication and Krisher's true role enter the 
picture. Journalism provides the oxygen for democratic discussion; it provides the research 
and contextualization necessary to understand politics and to see behind the official 
proclamations of those in power. Journalism does not constitute the range of debate; rather, 
it provokes it, informs it, and responds to it. As a rule, it is not something that can be done 
piecemeal by amateurs. As these two cases show, people who make a living at it and who 
have training and experience do it best. 
Quality journalism seems mandatory if the "Internet as public sphere" is to be a 
viable concept. With the Internet, well-meaning journalists can again showcase their ability 
to threaten political regimes around the world. 
Conclusion 
These two cases seem to demonstrate that while it is appealing to think that the Web 
can solve social problems, they in fact, cannot. Only humans, acting consciously, can address 
and resolve problems like poverty, human rights, environmental degradation, militarism, and 
political isolation. As Singer notes, our task is to overcome the "contradiction between our 
technological genius and the absurdity of our social organizations" (1995, p.53). 
Technology is not a cure-all, but is a powerful tool for individual expression, 
democratization, economic opportunity, community, and education. Can we construct a 
more civil society with our powerful technologies? Are we extending the evolution of 
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freedom among human beings via the Internet? Can individual democratic participation be 
expanded via the Internet? When I started this study my best answer was that I honestly was 
not sure. But after finishing this study, I think that, just maybe, we can. 
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